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Laptop Purchasing Service! 
So, we know that some of you that are running around the country, going from 
used computer shop to used computer shop trying to find old computers to put 
TurboCAT on!   
 
Though it’s not really our line of business and we certainly don’t make much (if 
any) on them, we are offering a service that many people have recently been 
taking us up on. 
 
For $1,495, Cheetah will go out and find a new name-brand laptop for you. And, 
assuming you own SmartCAT® and are on maintenance, we will install 
SmartCAT on it, license it (with SmartCAT®, there are no more clunky hardware 
keys hanging off the back of your computer anymore like in the antiquated 
TurboCAT days or with some of our competitors’ software), install your 
converted TurboCAT® files on it, set it up to work for your Realtime settings (if 
applicable), and configure the Windows® settings to optimally work with 
SmartCAT®! 
 
Many people have found that this has been a very useful and important piece in 
making the very smooth transition from the unstable hardware environments of 
TurboCAT® to the brand-new-compatible-with-anything SmartCAT® systems on 
a brand new computer! 
 
Greg L. Richardson, VP of Operations, Cheetah International 
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SmartCAT® Developments!! 
No one fondly remembers the good ol' days of TurboCAT 2.5.  
Software development is as much an art as a science, and it's 
never quite done. Since I joined the Cheetah team in September of 
'04, nearly 90 refinements to SmartCAT have been implemented in 
the form of fixed bugs and added features (see "Version History" on 
this page for more details). That works out to an improvement about 
every five days -- a prodigious rate when you factor in the hundreds 
of man-hours of testing and development that go along with the 
programming, not to mention weekends and, um, sleep, which we 
surprisingly require, too :) 
  
In addition, the Cheetah team has been hard at work on many other 
projects to improve your overall reporting experience: 
* Development of nearly a dozen utilities to address unique 
requirements of a smaller segment of our users. 
* Rewrites of all our help files, manual, and QuickStart guide. 
* Major overhauls of our conversion processes to make the 
transition from TurboCAT to SmartCAT smooth  
* Fun and useful training videos which let you explore and expand 
your knowledge of different areas of SmartCAT at your own pace! 
* Refinements to cheetahinternational.com, including access to the 
aforementioned training videos, expanded, up-to-date content, and 
simpler delivery of software updates through an updated software 
download page and slick new installers that take all the guesswork 
out of updating. 
  
Even as I take the time to write this article, the gears are turning on 
the future of SmartCAT®. Up next are updates to the Global 
functions, expanded OneShot® and RealEdit® functionality, and 
further refinement to the Realtime system. We are also hard at work 
implementing compatibility with the newest, state-of-the-art steno 
writers, as well as changes to make sharing files with scopists and 
colleagues on different CAT systems a breeze!  
  
We'd love to hear your requests, feedback, and praise (mostly the 
praise). Drop me a line anytime to the development email box 
feedback@cheetahinternational.com, or visit the "Wish List" section 
of our online user forum. 
 
Hope to hear from ya soon! 
Oren Harroche, Director of Product Development 

SmartCAT ® Version History: the last 10 Months 
Issues Addressed in Version 2.170  
·  changing period to comma before "I" fixed  

·  import notes under windows 98 fixed  

·  split notes fixed  

·  importing RTF fixed  

·  increased audio sample size from 8-bit to 16-bit (doubling high setting audio quality)  
Issues Addressed in Version 2.166  
·  File Backups are working, will now back up transcript each time it is saved (with 

F9/F10).  

·  Debug logging added.  

·  Caseview output stream line breaks / paragraph breaks fixed.  

·  Hard spaces properly preventing word wrap.  

Issues Addressed in V. 2.166 (cont’d) 
·  Create New Dictionary prompts if overwriting 

an existing dictionary of same name.  

·  Stentura/Smart Writer? Realtime crash issues - 
will not crash when stopping Realtime.  

·  Number bar for numbers fixed, will now allow 
you to use overriding dictionary entries (for 
oneshots, etc).  

·  Globals - Integer error when modifying 
transcript containing globals fixed.  

Issues Addressed in Version 2.160  
·  Changed Page number position to regional 

instead of location calculation (as in v. 2.108)  

·  Repaired functionality of spell check  

·  Changed lines per page to static number 
instead of calculation  

·  Repaired lines per page functionality for page 
values between 8.5-9.5  

·  Changing period to comma uncaps next word  

·  Restored ABS page number to status bar  

·  Cleaned up ASCII functionality  
Issues Addressed in Version 2.147  
·  Added intermittent file-save functionality to 

avoid data loss in the event of a system error  

·  added Revert.exe to right-click context menu  
Issues Addressed in Version 2.146  
·  Speaker IDs' spacing and capping  

·  Split paragraph / punctuation fix  

·  Leading/trailing commas for phrases  

·  Restored pace of translation and including 
notes  

·  Transcribing notes finished message  

·  Loss of note data with translation abort  

·  capping first word of split Q or A paragraph  

·  Autosave feature restored  

·  Global reversing fix  

·  Drive list for import notes diskettes  

·  Save As / Missing file extension  

·  Insert mode auto-off / Enter key  

·  Realtime editing 'Replace' fix  

·  Steno globals added to dictionary in Realtime  

·  Page Image ASCII inconsistencies  

·  Missing page numbers in Page Image ASCII  

·  Smart capitalization after abbreviations  

·  Split paragraph / punctuation error  

·  Leading / Trailing commas for phrases  

·  Spell checker / Proper names error  

·  Bookmarking multiple paragraphs fix  

·  Spell checker / Mixed case words  

·  Scan to next / Bookmark fix  

·  Text/Steno globals not properly sticking  

·  Block/underscore/line cursor for Turbo 
Key?/Typeover/Insert modes  

·  Ctrl-y at end of transcript fix  
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Personnel Change! 
We’ll Miss Ya, Janelle! 
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Additionally, CONGRATULATIONS to Saj Razvi for moving into Sales full-time. 

 
Lastly, *WE’RE HIRING*.  For details, please see the website under 

“Company”, submenu “Careers”.�
 

 
 
 
 
 
 
 
 
 

What our customers are saying: 
 

This was a message recently left on my voicemail:  
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 - Greg L. Richardson, VP of Operations 



CATChat Cheetah International March 6, 2006  

Send your email address to us at support@cheetahinternational.com to receive CATChats 
and Training notices via email 

 
 

 
 
 

Smart Windows® 
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Upcoming Trainings 
* Orlando, FL (Basic Training): March 4th and 5th, 2006 
* Chicago, IL (Advanced Training): March  10th, 2006 
* Chicago, IL (Basic Training): March  11th and 12th, 2006 
* NCRA Mid-Year, Nashville, TN (Basic Training): March 31st, 2006 through April 2nd, 2006 
* Los Angeles, CA (Basic Training): April 22nd and 23rd, 2006 
* New York City (Basic Training): May 20th and 21st, 2006 
* Chicago, IL (Basic Training): June 3rd and 4th, 2006 
* San Francisco, CA (Basic Training): July 15th and 16th, 2006 
* NCRA Convention, New York City, NY (Basic Training): August 3rd through 6th, 2006 
Please feel free to contact us for further information at 800.869.6986 x.1023, email training@cheetahinternational.com 
or visit us at www.CheetahInternational.com 

**You can earn 1.2 CEU Units for Basic Trainings and .8 CEU Units for Advanced Trainings** 
Basic Trainings are: Early-Registration Late Registration 

On-Maintenance Basic Trainings $310 $370 

Off-Maintenance Basic Trainings $510 $570 

On-Maintenance Advanced Trainings $200 $260 

Off-Maintenance Prices $330 $390 
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When to Move? 
�
����
������
����������������
� �

�������
��������� ��
����
����������
�������

�����$
�	� %$#���������������
����
���
��$
�	� %$� ����
�&���'��
�������

�
��
�����
�����������������������������
�����
�(� 	����
#�"��
��������������
�����������
���
����
��������������	�
�����
��
�
�� ��
�����������
�
���
���	
�����
���������$
�	� %$�
�
��������������� 
�
������������
����
���
����������
�������
#�%����
�������$
�	� %$����� �)�*�	��
��
�������
���������+,�����-��
�������#���������
�
��� 
����
��.�������
����'��
�
���������
�����/����"��
�'�
�
#�.�����
�� ��
�	

��������������
����
��������������$
�	� %$�
	
���
������
��������
��
���	�
���
���������
�����. �������01�������
����
�����
����������
�����
�
��
�
���
���	��
����
��������

�#�$�
�.�������01����

 ������
��
��
�������
�
�����
���������
������������ �
.�������23��������������
�4���
���5����������
����� ����
��������
���
�
�
�����
������.�������236#�
$�
��
�������
��������
���

�������
�����
�
������� ��������	
�����
������#�/
��������
��������

���
$
�	� %$����'��������
�#�"��
�������������
���
��
� ��$
�	� %$�����
�
���
�
������������
��������
�����������
������	
�����
������
�
������
�
�����
� ����
����
������
�
����������������������������
��
$
�	� %$#�$�
����	�
��������������
�
�����
�������� ������$
�	� %$��������������
����������

�
�
�����
��
�
�
��1 �����
�����������������
��������	
���
�� ��
���
����
��
7���
��#��
�
!���������
���
����������	
������
���
�����������
� ��������
��
�����������
������
�����
���
����������

���
���
���
����	
������
�����������������$
�	� %$ ����*���� %$#�!���������
����'�����
�����

7�
��
��
������*���� %$��������
��
��������$
�	� %$ �����.������#�*���� %$��������
����������������
�����

�����$
�	� %$���
��
�������4��
�$
�	��
����� ��8���
���������������
����
�
7��������
����
�
	
��

����
�����������������������
����
�	
�������� 
���
�������6#���������������
������$
�	� %$��
����
��
����
����������������	�
��*���� %$#�$�������
��� �
��
��������
��
������������
��4��������
�
����
��
�	�����
���������
��
��������
��
�������������
� 
�����
���������
�����������
�����
����$
�	� %$��
�����������
���
�������	�
��+-9������������
�����
� ���*���� %$6#�:��������������������	����������
�������	�����&�%��������������*���� %$�������
����� ��������
��#�������������
��$
�	� %$'�����	������
����������
��	�������������������
����������
������ ��
��	
�������������
��.�������23�������
������
��# ��� �

�
$�
�
���
����
�	
�����������
���������	
����������� �������$
�	� %$����������
*���� %$#�8��
�
�����
��������'�����
�������
����
� 
����������
�����
���
������
�
����
����
���������
����
����
������
��������
����� ��������������$
�	� %$������	
���
�����
#�$�
�����������
��
�
����������������������� ��������������
�#��;�
�����
���
��
���
��������$
�	� %$�����
�����������������
�����
� �������������������������������
��
�����
����������
�������
������
�
����������(������ �
�
�����	
�����
��������
���
�

������
��
�������
��#��
�������������
�
7�
��
��
��� ���
���
����
����������
����
����
�����
����
���
$
�	� %$�����
������
�����
����������
�
����������� 
���������������
���
�������
�������
�#�.
���
���
���
�������
���������
���
����
�����������������
�� �������������������	�
#��
�
/
����
�������
�
*�(�<������*��
��
�
 



CATChat Cheetah International March 6, 2006  

Send your email address to us at support@cheetahinternational.com to receive CATChats 
and Training notices via email 

Website Changes 
2005 was a busy year for us (and 2006 is shaping up to be busier), but one of the things that our 
company focuses heavily on is communication with our customers. With the World Wide Web 
becoming more and more integrated with our daily lives, it was long past time that we took on 
using it as an effective tool in communicating with you, our customers. Recently, we’ve moved 
responsibility for the web content into the hands of our first class, in-house tech support team in 
order to have the web be a more effective, personal, and direct way for you to communicate with 
us.  Recently, I’ve been updating and refining the available information to match our most current 
info.  
 
My objective is for our website to provide the following services:  

·  Useful interactive ways for you to learn about your software. 
·  The ability to do business with our company. 
·  Info about who we are, what we’re doing, what our products do, and how to use them. 
·  The ability to share solutions and interact with us and the rest of the Cheetah community.  
·  Solutions for you to increase effectiveness and security. 

 
So far, here’s what’s been added to the website: 
First and foremost, a security system was implemented which allowed us to add content exclusively 
for our on maintenance customers.  This has allowed us to add: 

·  Current software updates, you can now always get the current release of SmartCAT online 
without having to go through our support staff. 

·  Training videos, we’ve been steadily releasing video walkthroughs to help you understand 
and get more use out of your software.  If you haven’t checked it out yet, these are a 
fantastic way to learn about your software at your own pace and in your own time. 

·  A scopist list, busy reporters often need a helping hand and our on maintenance customers 
have the added benefit of being able to use our website to either advertise themselves as 
scopists or refer to our list of advertised scopists. 

·  An On maintenance section of the forums, which provides helpful answers to commonly 
asked questions as well as ways for users to share information with each other about useful 
Hotkeys, dictionary tricks, solutions to unusual situations. 

·  Add-ons and Utilities to help make SmartCAT able to deal with custom requests. 
Secondly, I’ve created a set of tools to be able to more quickly and easily communicate with you. 
These allow us to instantly create announcements that are relevant, immediate, and highly visible. 
It’s also allowed us to update information about events and trainings quickly and easily, insuring 
that the most current information is always available to you. 

 
Thirdly, I’ve worked on personalizing the website.  Cheetah is more than simply a 
software company.  We are committed to creating a community around our software, 
and by creating a stronger bond between us and you, our customers, we provide you 
with the ability to be more confident and more competent, generating more success for 

you, and by having you be successful we generate more success.  We have a host of plans for 2006, 
and I look forward to bringing changes that will create success for us all. 
 
Keanan Smith, Tech Support/Webmaster 
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Technical support Policy – Times and Fees 
 

On-Maintenance Off-Maintenance 
 

Unlimited “live” tech support, 24x365 ** 
 
 

·  SmartCAT: $35 first 15 minutes, 
$25 for each 15-minute interval 
thereafter. 

·  TurboCAT: $50 first 15 minutes, 
$40 for each 15-minute interval 
thereafter.  

·  $50 for TurboCAT keycodes (4-day 
use) 

 
**Please save non-emergency calls for standard support hours** 

Find additional support information at www.cheetahinternational.com, call us at 
800.869.6986 or e-mail us with tech questions at support@cheetahinternational.com 

 
 
 
 
 

 
 
 
 
 
 
 

We’re here for you. 
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"Why do I need SmartCAT training?" 
"Why do I need SmartCAT training?"  That question seems to keep popping up.  My response, 
very simply, is:  How much is your time worth to you?   
I have found a surprising number of Cheetah customers who only learned the editing portion of 
TurboCAT and did not learn the time-saving functions of the program, such as editing shortcuts, 
hotkeys, picklists, and automated indexing.  Granted, editing in TurboCAT was easy and, as we all 
know, the best out there.  So if we just needed to know the editing functions, the answer to the 
"Why-do-I-need-training" question would be simply no.  Editing in SmartCAT is virtually 
identical to TurboCAT and take no time to "conquer."  Also, a portion of Cheetah customers' 
systems were set up for them.  Somebody set up their indexing, gave them hotkeys, never to be 
touched by the customer again, which is all well and good in a non-changing world.  Well, like it 
or not, technology is ever-changing, so adapting is necessary.  Not knowing how something works 
tends to keep us in that non-changing state of mind so we don't get the most from a system that has 
great time-saving potential. Another set of customers never took the time nor felt the need to even 
try using the time-saving functions -- hotkeys, picklists, automatic indexing.  The reasons given for 
that?  They were too hard to figure out.  The long way is just as easy.  I don't need it. Then the last 
category of Cheetah customers simply don't know these functions are available in the program.  In 
my experience, not one person has left a training without finding out they could have done at least 
one function a quicker, easier, or better way.  I commonly hear from customers time and time 
again, "I don't have time to learn it."  Again, my response is:  How much is your time worth to you.   
Let's make a comparison.  First taking automated indexing as an example.  This always seems to 
be the function that gets "put on the shelf."  Taking the old way of going through the transcript, 
writing the entries and page numbers down, typing it in the index page, that takes up time.  Way 
too much time!  Compare that to the three seconds it takes to build a SmartCAT index.  So in 
comparing the time it takes to produce an index by hand to producing one in SmartCAT, we have 
just saved ourselves time which can be spent working on our next job, making us more productive 
which brings in more income.  And who wouldn't like more income!  As one customer said, 
learning that function alone was worth going to a training.  That same comparison can be made 
when discussing picklists.  How long does it take to type in attorneys' names and addresses on your 
appearance page?  How many times do you have to look up an address or spelling of a name that 
you've worked for in the past?  Compare that to hitting the spacebar and having all that 
information one stroke away.    
The last subject of interest is hotkeys.  If anybody has been to one of my trainings, they know how 
I feel about hotkeys.  This is one of THE best time-saving features that Cheetah has to offer, 
making it even better in SmartCAT by doubling the hotkey availability.  Hotkeys are simply 
shortcuts during editing.  They take repetitive, multiple keyboard strokes and cuts them down to 
one-stroke commands.  They are user-specific and can be written to work with anybody's style of 
editing.     
I can also make the same comparison to other time-savers such as realtime number formatting, 
oneshots, <GET> files.  It all comes down to one thing.  Time!  As court reporters, official or 
freelance, CART providers, or captioners, our time equals money.  The less time spent on a job 
increases our ability to produce, resulting in additional income.  Sounds good?  Take a fraction of 
time and get some training.  Your bank account will thank you.   
 
Kelly Siska, CSR, Trainer, Partner, Cheetah International 
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